
City of Memphis  
457(b) Deferred Compensation Plan
The City of Memphis strives to provide a comprehensive retirement plan and 
has partnered with MassMutual® to provide you with a variety of interactive 
tools, resources, and quality service, all geared toward helping you achieve 
your financial goals.

Eligibility 
All employees may join the plan upon 
hire except independent contractors.

Employee contributions
Pre-tax contributions 
Through payroll deduction, you may make 
pre-tax and or Roth contributions up to the 
IRS maximum contribution limit. Traditional 
pre-tax contributions are deducted from 
your paycheck before tax calculations 
occur.1 Roth contributions are deducted 
from your paycheck on an after-tax basis. 
The earnings on your Roth contributions 
grow tax-deferred and such earnings may 
be distributed tax free if certain conditions 
are met.

• The IRS maximum annual 
contribution limit is $19,500 
for the 2020 calendar year.

Catch-up contributions
50+ catch-up
Employees age 50 or older by the end of 
the plan year may be able to contribute 
catch-up contributions. The IRS limit 
for catch-up contributions is $6,500 
for the 2020 calendar year. Catch-up 
contributions will not be considered 
as catch-up unless the IRS maximum 
contribution limit has been reached first.

Pre-retirement catch-up
The pre-retirement catch-up provision 
allows you to make additional contributions 
during the three years prior to, but not 
including, the year in which you will reach 
normal retirement age based upon the 
total amount of contributions that you 
could have made in prior years, but did not.

Building a Brilliant Retirement.



Changing contributions
You may stop, increase, or decrease your 
contributions at any time. 

Rollovers
At any time, you may transfer eligible rollover 
balances into the plan, provided the money is 
from a qualified retirement plan or an IRA. For 
rollover assistance, contact your MassMutual 
Education Specialist, Austin Maness, at 
901-864-8211 or AManess22@MassMutual.com.

Add/Update your beneficiary!
Your City of Memphis 457(b) Deferred 
Compensation Plan beneficiary is the person 
who will receive your remaining retirement 
account balance when you pass away. 

Naming your retirement plan beneficiary is 
easy, and can be changed as often as you need:

• Log in to your account at  
www.MassMutual.com/cityofmemphis.

• Go to “My Account,” and select 
“Personal Info.”

• Your beneficiary information will display 
at the bottom of the screen — Click 
“Add Primary Beneficiary” and follow the 
instructions. You may also add a Contingent 
Beneficiary who would receive your 
account balance if no primary beneficiary 
survives you. (If marital status is not on 
record, a beneficiary form will be required.)

Mobile App
The RetireSMART app allows you to access your 
account anytime, anywhere from your mobile 
device, check your account balance, manage 
contributions, view investment selections, and 
much more.

MapMyFinancesSM

Do you need help with your overall 
financial planning? MapMyFinancesSM  
is a financial wellness tool that:

• Shows your full financial picture, 
including a financial wellness score.

• Helps you set goals and manage 
everything from your monthly budget 
to planning for retirement.

• Gives you a personalized game plan — 
including real solutions such as how to 
build emergency savings.

To access MapMyFinancesSM log in to  
www.MassMutual.com/cityofmemphis.2

Manage My Retirement 
Does saving for retirement feel 
like guesswork?
The City of Memphis has partnered with 
NextCapital™4 to offer Manage My Retirement 
— a professional fee based investment 
advisory service that lets experts manage your 
retirement plan. That means:

• A savings and investment strategy made 
just for you, including how much to 
contribute to reach your goals. 

• Ongoing monitoring and rebalancing to 
help ensure you remain on target. 

• Professional money managers providing 
comprehensive, continuous management 
of your retirement savings. 

To enroll in Manage My Retirement, log in to 
www.MassMutual.com/cityofmemphis. Go to 
“My Account” and select “Do It For Me” under 
“Investment Selection.”*

Contact MassMutual
For one-on-one Plan assistance and questions, 
contact your MassMutual Education Specialist:

Austin Maness  
AManess22@MassMutual.com  
901-864-8211

You may also log on to  
www.MassMutual.com/cityofmemphis, 
or call the Participant Information Center 
at 1-800-743-5274. Customer Service 
Representatives are available  
Monday — Friday, 7 a.m. — 7 p.m. CT.

*This is not intended to serve as investment 
advice or a recommendation to buy or sell 
any product or service. Please contact a 
financial professional to discuss if Manage My 
Retirement is the right solution for you.

https://retire.massmutual.com/participant/public/retiresmart-login.aspx
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SIGNATURE (REQUIRED TO ACTIVATE) DATE

FIRST/LAST NAME (PLEASE PRINT) 

ADDRESS 

CITY/STATE/ZIP CODE 

PHONE   DATE OF BIRTH

EMAIL    

My Roth post-tax contribution:
○ 3%    ○ 7%    ○9%    ○______%    ○______$

Total contribution: ______%  ______$

Sign up or Save more today!
City of Memphis 457(b) Deferred Compensation Plan
◯  SIGN UP! Your contributions will be invested in the Plan’s default investment fund.

◯  SAVE MORE! Contributions will continue to be invested in your current investment selections. 

If you return this card to MassMutual, but then subsequently make a change through our automated phone 
line or our website, the most recently dated activity will prevail.

Payroll deductions will start as soon as administratively feasible. You can change your contribution at any time. 
If you would like to make different investment selections, log on to MassMutual.com/cityofmemphis or call the 
Participant Information Center Monday through Friday from 7:00 a.m. to 7:00 p.m. CT at 1-800-743-5274. 

Once you have completed this page, either scan or take a clear picture of the page and send it to  
AManess22@MassMutual.com. If you have any questions feel free to contact your MassMutual Education 
Specialist, Austin Maness, at 901-864-8211 or AManess22@MassMutual.com.

○ 3%    ○ 7%    ○9%    ○______%    ○______$

My pre-tax contribution:
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1  Taxes are assessed when you withdraw the money from the plan.
2  Guidance may not be available for certain products. Guidance is based on MapMyFinances assumptions and information 

provided by the employee and employer.
3  Manage My Retirement program may lose value and is not FDIC-insured, and is not guaranteed by any government agency, 

bank, or other financial institution.
4  NextCapital Advisers, Inc. (“NextCapital”), a registered investment adviser and wholly owned subsidiary of NextCapital Group, 

Inc., has been delegated fiduciary authority and discretion by your employer to manage the accounts of participants who 
enroll in the Manage My Retirement service. Registration does not imply a certain level of skill or training. MassMutual does 
not formulate or influence the advice provided by NextCapital and is not a fiduciary with respect to the advice provided by 
NextCapital as part of Manage My Retirement. NextCapital is not an affiliate or subsidiary of the Massachusetts Mutual Life 
Insurance Company.

Investments in securities are subject to investment risk, including possible loss of principal. Prices of securities may fluctuate 
from time to time and may even become valueless. Before making any investment decision, you should read and consider all 
relevant investment product offering documents and information. You should also seriously consider whether managed advice 
and related investments are suitable for your financial position, investment objectives, and risk profile before making any 
investment decision.
Apple® and App Store® are trademarks of Apple Inc. Android, Google Play, and the Google Play logo are trademarks of 
Google LLC. 


