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Setting Up Debit ACH 
 

For use with the Total Retirement Center (TRC) 
 

 
 
 

About the Debit ACH Options 
 

Empower Retirement(Empower) will use the banking information on file to debit ACH 
your account when we receive contribution files, or if you have elected the service for 
paying monthly Plan expense bills. 

 

How to Add a Bank Account on the TRC 
 

1.  Under the Plan Management top line menu, select Plan-Related Forms, then follow 
the next steps: 
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2.   Once the page loads, select the Debit ACH Authorization Agreement form from 
the list: 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.   The Debit ACH Authorization Agreement form can be used to add a new bank 
account or to change an existing bank account on file. Indicate which type of 
request this is on the top right section on the form: 
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4.  Next, complete the below portion on the form to set-up the Contribution Debit 

ACH functionality by filling in each section: 
 
 
 

 
 

 
 

5.  The Debit ACH Authorization Agreement form will also allow you to add a bank 
account on file for monthly plan expenses. If you would like Empower to debit 
your account automatically for monthly expenses, complete the following 
section (if not, you can skip this section on the form): 
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6.  The final step is to add Plan and Contact Information: 

 
 

 
 
 

7.  Once you have completed the Debit ACH Authorization Agreement form, please 
return to Empower via the following methods: 

 
Please return the signed form to Empower, PO Box 219062, Kansas City MO 64121-9062-9909.  You 
may also e-mail a signed version of the form to RSCSOprocessing@massmutual.com.  You will 
receive confirmation that this service is activated after we process your Debit ACH Authorization 
Agreement.  To revoke your Debit ACH authorization, please contact your Empower account 
representative. 
 

 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
On December 31, 2020, Empower Retirement acquired the retirement business of Massachusetts Mutual Life Insurance 
Company. Following an initial transition period, Empower Retirement will become the sole administrator of this business. Empower 
Retirement refers to the products and services offered by Great-West Life & Annuity Insurance Company and its subsidiaries, 
including Empower Retirement, LLC. Empower Retirement is not affiliated with MassMutual or its affiliates. 
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