Managing Push E-maiil
Notifications

For use with the Total Retirement Center (TRC)

About Push Email Notifications
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This resource reviews the steps necessary to generate push e-mail notifications from the
TRC on the status of files or administrative action needed.

Some examples of the events that can be sent are:

How to Set-up a Push Email

Contribution File received, Conftribution file processed, Debit ACH

Salary Conftribution Changes

Loan Changes

Demographic file and Compensation file

Under the Plan Management top line menu, select Push Email under the Preferences

section.
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To add a contact to the Preferences Contacts, hover over Click Here.

Preference Contacts > 0
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*Proference contact changes or additions will only be updated within the Preference for Push-Email functionality. To update
contact information for other purposes, please contact your account representative
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Now enter your first and last name and your email address on the Preference

Contacts screen and click Save:
On the Establish Preferences screen, select which e-mail nofifications you would

like to receive by checking the box and selecting Add:
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On December 31, 2020, Empower Retirement acquired the retirement business of Massachusetts Mutual Life Insurance Company. Following an initial transition period,
Empower Retirement will become the sole administrator of this business. Empower Retirement refers to the products and services offered by Great-West Life & Annuity

Insurance Company and its subsidiaries, including Empower Retirement, LLC. Empower Retirement is not affiliated with MassMutual or its affiliates.
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Securities offered and/or distributed by GWFS Equities, Inc., Member FINRA/SIPC. GWFS is an affiliate of Empower Retirement, LLC; Great-West Funds, Inc.; and registered
investment advisers, Advised Assets Group, LLC and Personal Capital. This material is for informational purposes only. For Plan Sponsor Use Only.



